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Week 4 at the Lane SBDC: 

Wednesday 04/23/2014- I met with Jen Klaudinyi the Honors librarian to discuss options for updating 

the library system at the SBDC. She helped me to consider different aspects of library systems and 

offered information about different ways people can access the library resources. She suggested that I 

visit other small libraries like the one in the Science Resource Center and referred me to the catalog 

librarian. Also, she told me she would speak to others to see if it might be feasible to create an extension 

at the downtown center.  

Thursday 04/24/2014- This day I continued to work on social media tool to expand the SBDC’s online 

visibility and reach. I learned more about the different aspects of Facebook and explored the different 

tracking features available to analyze how people are responding to the information posted. Also, I 

processed more evaluation forms and created new files to record the data from employer training 

classes. During part of the day I also to the time to interview a number of people regarding diversity. 

Diversity at the SBDC 

At the Lane Small Business Development Center the most observable diversity is that of age and 
gender. Most of the staff seems to be Caucasian with the exception of one Asian. The age of staff varies 
quite a bit. As nearly all of the staff at the SBDC are part-time workers many are partially retired or have 
come out of retirement to offering support for the community of small business owners in Eugene. Also, 
many of the employees are women who hold positions from business advisors to marketing. The SBDC 
shares the building with the English as a Second Language (ESL) department, the Adult Basic & 
secondary Education program, and programs for seniors.  

I was told that as part of Lane Community College the SBDC follows the College Online Policies 
and Procedures System (COPPS) as stated on the website at https://www.lanecc.edu/copps. For 
marketing purposes all publications include disclaimers, follow marketing guidelines, and use the AP 
writing style.   

The SBDC has faces cut backs recently and have temporarily eliminated many different 
programs which have includes outreach for veterans, seniors, Latinos, and women. Currently, The SBDC 
is promoting an “Indianpreneurship” program designed to assist Native Americans with Business 
Management. Also, the SBDC offers cultural diversity training classes for employers.  

It seems to me that obvious diversity at the SBDC is limited. While it seems that the level of 
diversity at the SBDC underrepresents that of Eugene generally the sample of employees is small and 
they have lost staff due to cut-backs. I think it could help increase diversity at the SBDC to bring in more 
students from programs at the main campus, perhaps continuing to participate in the Co-Op learning 
program. I think the SBDC is consistently working to reach new people in the community.   
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