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Learning Journal #10 

Week 10 at the Lane SBDC: 

Learning this week- This week I learned more about creating eNewsletter sample templates in Constant 

Contact. I learned to create links to social media tools, Lane SBDC webpages, and sponsor webpages. I 

learned much about the sustainability at the LCC downtown campus were the Lane SBDC is located. I 

learned about sustainable efforts such as heating and cooling, lighting, and water conservation. I also, 

learned about Facebook “reach”. Facebook “reach” is essentially the amount of visibility a member can 

achieve through posts and page visits. When a member has more followers Facebook grants more 

reach. More people receive notices about posts created when they are generated less often and few 

people receive notices when they are generated more often. A similar number of people may be seeing 

posts over time. However, if a member wants more people to see each post they might choose to create 

fewer posts. If a member wants to be seen as more active but are less concerned with others seeing 

every post they might create posts more often. 

Tuesday 05/27/2014- I worked on Facebook to engage other members. I research Facebook reach. I 

created Facebook posts about instructors and programs.  

Thursday 05/29/2014- I trained support specialist, Kim Chevalier, on the operation of LibraryWorld. I 

explained how to add titles, add copies, add patron, check in books, check out books, and create labels. I 

continued to work on creating eNewsletter samples. I investigated sustainability at the site. 

Activity: Sustainability 

 For this activity I spoke with Tina Thomas, Instructional coordinating specialist, about 

sustainability efforts and how they are perceived. I was told that in some work areas the temperature 

can be uncomfortably cool, the air can get stuffy, when windows are open people with allergies are 

affected, the mechanical windows are loud, and street noise in classrooms can be distracting. Few 

weeks I had heard a loud buzzing on occasion. At first I thought it was an evacuation alarm, but no one 

in the office seemed to react so I continued working. Later, I had overheard others talking about the 

windows in connected with the buzzing sound which led me to think that there might be an alarm on 

the windows. In talking to Tina I realized that the windows open and close by a mechanical device which 

is quite loud and slow. It’s a definite flaw in the system. I also, spoke with Josh Manders of the Energy 

Management and Water Conservation Department, which are part of the Institute for Sustainable 



Practices. He told me that for cooling purposed the windows were mechanized in order to open all four 

hundred at night to regulate temperature. I also learned that the building was designed to manage 

temperature which accounts for approximately 80% of energy consumption in most urban buildings. 

Aside from the design of windows at the site a rooftop garden was constructed on the central part of 

the building. This protects the roof lining from sun damage, retains moisture, and insulates the 

structure. Thermal mass construction, the use of concrete, also helps to regulate temperature in the 

building, but proximity to large areas of concrete may make some feel too chilly. Collected rainwater is 

sent through and underground system to cool the building in the summer and heat it in the winter. 

Then, the rain water is used to flush toilets and urinals. Copper coils in glass tubing positions on the 

outside of the building helps to preheat water for showers and taps. Fountains are used as filling 

stations for water and count disposable bottles saved. Recycling stations are located around the 

building. Some energy production is in use at the site which generates enough electricity to power 

approximately 3-4 house sized systems. However, this falls far short of the energy consumptions needed 

to satisfy all the occupants on site. Without generating enough energy for consumption at the site it 

cannot be called truly sustainable. Fans and heaters being used to regulate individual workstations and 

glare on computer screens are other issues that arise from the design of the building. I think these kinds 

of efforts to move toward sustainability are important. I think their practical application shows us that 

we have more work ahead to create a sustainable future of relative comfort. 

 


